FIXTURE MAINTENANCE
INSTRUCTIONS

WARNING:
• This product must be installed in accordance with applicable local, state and national electrical codes by a licensed
electrician/person familiar with the construction and operation of the product and the hazards involved.
• Make sure all electrical power is turned off while installing the fixture, re-lamping, or performing fixture maintenance
(cleaning). Disconnect power to the fixture before servicing any of the electrical components.
• This luminaire must be adequately grounded for protection against shock hazards and to assure proper operation.
• Always use the correct lamp type and wattage.
CLEANING:
Use a microfiber cloth and warm water to clean the visible parts of the luminaire. If a cleaner is needed, H.E. Williams,
Inc. recommends Regency Tub and Tile Cleaner™ (purchased at industrial supply houses).
If the recommended cleaner is not available, rubbing alcohol or a spray cleaner like “Formula 409® All-Purpose” spray can
be used. It is strongly suggested that the cleaner is tested on a small, unseen portion of the fixture. Spray the cleaner
onto a clean towel and test the cleaner in a small unnoticeable area. Let the subject area dry and inspect the finish of
the luminaire. If the finish is unharmed, the cleaner should be safe to use.
LAMPING AND RE-LAMPING:
Make sure all electrical power is turned off while installing the lamps into the luminaire. Confirm lamp type and
compatibility with the luminaire. Carefully insert the lamp into lamp holder(s) and ensure lamp is properly seated into
both lamp holders. Inspect the lamp holders for looseness or misalignment. If the lamp holders are out of place or
disengaged from the lamp bracket, STOP, contact the factory and request technical support. If the luminaire is supplied
with rotary style lamp holders, insert the lamp and rotate it to lock it into place. If re-lamping, turn power to the
luminaire(s) off, remove existing lamp and compare it to the replacement lamp to confirm lamp type and wattage.
BALLASTS:
*** DISCONNECT POWER TO LUMINAIRE BEFORE SERVICE***
Replacing any of the electrical components in the luminaire should only be done by a qualified and licensed electrician.
Tampering with the internal wiring could result in shock or possibly void any warranty associated with the product.
Before replacing any electrical components, the installer or responsible party should contact the factory prior to servicing
the luminaire. After incoming power is disconnect from the fixture, locate the luminaires wire-way compartment.
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